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Report from Chair Person Tia Patterson 

This has been another year of growth and serving yet more of our local community in Sunderland. This is all underpinned by our staff, volunteers, 
funders and trustees and I would like to thank them for everything they bring to ShARP and their enduring enthusiasm for our cause to enable 
people to help themselves. 
 

Universal Credit for new claimants started rolling out in Sunderland in July 2018 and staff have undergone training in the new system but have 
also relied on their own initiative and our paid Advice subscriptions sources to research UC issues while support from The Department of Work 
and Pensions (DWP) remains patchy. 
 

The transition from Incapacity Benefit to Employment Support Allowance did not go smoothly for some people. Initially the DWP failed to pay 
premiums with the new award therefore people faced severe hardship. Recent legal challenge to this through the courts has led to a reassessment 
of existing cases. One the advice team identified a missing premium resulting in a backdated award £17,500 which is life changing.  
 

We are an independent charity, funded by a mixture of contracts, grants and social enterprise.  In 2018/19 on behalf of Sunderland City Council 
(SCC) we provided advice for the Coalfields and Washington areas and we have been contracted by other Sunderland based charities to provide 
the qualified workers for their advice services. Overall we have increased our individual contacts by 37% this year but the funding model remains 
the same. We have used group work to help cope with the numbers of claimants but demand is consistently high. ShARP continuously strives to 
improve our internal processes to serve our clients better, measure our social impact more accurately and drive down costs. 
 

The local Clinical Commissioning Group (CCG) recognised the cost effectiveness of the Advice on Prescription (AoP) service and grant funded 
AoP from January 2019. ShARP would like to thank Comic Relief for funding the three year innovative AoP project and the AoP advice workers 
whose excellent work convinced the CCG to continue this social prescribing model extending our reach to more people who will benefit from our 
advice. We would like to thank our AoP advice worker Paula Pattinson for her excellent contribution and wish her well in her new role at South 
Tyneside Citizens Advice. 
 

Sunderland City Council Washington Area Committee continued funding the successful Washington Individual Support Project (WISP) and the 
ShARP advice workers are now familiar figures at the Foodbanks. 
 

We have again been successful in gaining grants from a new range of funders, these generally help fund some of our core costs such a 
management time and capital costs such as IT infrastructure. 
 

Shiney Things continues to contribute unrestricted income to our bottom line and is almost entirely volunteer led.  Our Volunteer Manager June 
Robinson left us in October 2018 and her pragmatic, hardworking attitude and deep experience in the charity sector will be missed; initially looking 
after volunteers, she also took on finance and fund raising roles and was a key member of the senior management team. 
 

The Community Library is an integral part of ShARP now operating in dedicated space. It is well used and well loved by the community with over 
100 members of all ages. Funding for the library remains a concern with small grants sought to fund activities. We are well supported by our 
volunteers and the generosity of our community through book donations. We are happy to provide this community resource because we believe 
that everyone should be able to enjoy free access to books.  
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Chief Officer Annual Summary 

 

ShARP met the requirements for the General Data Protection Regulation in May 2018 and updated policies, employee contracts and management 
of data to comply with the new regulations. We have continued to review and update throughout the year as required to ensure that we remain 
compliant. 
 
In January 2019 our Treasurer Mike Gamble died unexpectedly, a great loss to his family and ShARP. It is always difficult to find Treasurers but 
Mike, a local business man, stepped up and took the time to examine our accounts, helped with bedding in Sage, offered direct advice and drove 
an impetus for fund raising to maintain our healthy financial outlook. His insight and gruff charm will be missed by all at ShARP. 
 
ShARP is a well-regarded charity with the trust and confidence of our local community. Our staff are the bedrock of the charity and their decades 
of advice experience underpins our reputation. My fellow board members help keep an eye on the finances and strategy with pragmatism and 
humour. Thank-you all for your continuing commitment. 
 

This year we have worked creatively to make sure that our services are visible, accessible and responsive.  We have developed new approaches 

using group work and Drop-Ins like PIP Solutions, Mandatory Reconsideration Workshops, R U Ready for UC? so that we could meet the need of 

local people and the increasing demand for our services. The successful impact of our person centred approach delivered in partnership with other 

agencies is evident in the Washington Individual Support Project, where advice on welfare rights, benefits entitlement and debt advice is given to 

people in crisis alongside other agencies.  We have strengthened our partnership with organisations in other parts of the city including SBIC and 

ICOS. 

All organisations see periods of change and this year that was true for us too - we said farewell to Volunteer Coordinator June Robinson and to 

Advice on Prescription Worker Paula Pattinson who both moved to new jobs, I would like to recognise the valued contribution both made to ShARP 

and wish them well in the future. 

In January 2018 our Treasurer local businessman Mike Gamble became ill and died suddenly. Mike's family and friends knew how much ShARP 

meant to him and we are grateful for the very generous donations they made to ShARP in his memory. 

On a personal note, I would like to say a huge thank you to all colleagues and friends at ShARP who have been so supportive this year whilst I 

coped with my mum’s illness. 

 

As Chief Officer of ShARP I consider myself very fortunate to work with a 

talented team of staff and volunteers who work hard all year round to make a 

real difference in the community.  
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Advice Services 

The Advice service continues to be at the core of ShARP 

providing free, high quality, independent advice on welfare rights, 

debt and benefit entitlement. We are valued by local people and 

professionals as a trusted provider of advice.  As a valued 

community resource we are proud that people feel able to turn to 

when they are in difficulty. 

The advice service is now made up of a number of projects 

funded by several different sources. These include the First Tier 

Welfare Rights Contract commissioned by Sunderland City 

Council, Advice on Prescription grant funded by Comic Relief and 

now Sunderland Clinical Commissioning Group and other 

projects developed in response to changing local priorities and 

need. This has enabled ShARP to make a greater contribution to 

the wider delivery of advice across the city which means that this 

year we had 12,478 individual contacts an increase of 4,621 on 

the previous year which is a huge achievement for such a small 

team. 

We recognise that everyone is unique so we offer a personalised 

advice service. We offer the right advice at the right time so that 

people are then more likely to be able to manage their own affairs 

in the future to prevent issues escalating into long term problems. 

This has been a year of change and some challenges for local 

people as the national agenda of welfare reform continued 

unabated and Universal Credit was introduced to the city in July 

2018. 

 

 

 

 There should be a lot more people 

to help everyone in a crisis - H 
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  The consequence of such massive change following years of 

national government austerity measures has been felt across 

communities as people have struggled to adapt to a vastly different 

system. Many people with multiple problems, complex need and 

health problems have told us that they have experienced increased 

levels of stress and anxiety because of how these changes have 

impacted on them. 

As an independent provider of free, confidential advice services 

ShARP is well placed to respond flexibly to the changing needs and 

emerging priorities caused by welfare reform. We have used new 

approaches and partnership arrangements to develop and deliver 

services to assist people with the challenges they have experienced 

this past year. 

Universal Credit brought changes to benefit entitlement and the 

requirements placed upon people claiming their entitlement. The 

Universal Credit claim must be made and managed on line and we 

knew that even for those with some knowledge and experience of 

using computers and the internet this would cause some difficulty. 

We anticipated that the change would cause some people to 

experience significant hardship as they grappled with the change 

and had to navigate their way through new rules and expectations. 

We knew from the experience of colleagues nationally and in 

Newcastle that the wait of several weeks for the first payment meant 

that some people actually had no money for food, fuel or other 

financial commitments.  

In the run up to the rollout of Universal Credit we developed two new 

projects to help people prepare for the change, R U Ready for UC? 

in the Coalfields and Get Ready for UC in Hendon and Millfield, 

ensuring that as many people as possible in the local area had 

support to deal with the change caused by ongoing welfare reform. 

 

 

 

The advice worker 

was easy to talk to 

and seemed to 

genuinely care – C. 

 

Just keep up the 

excellent work – 

you’re wonderful! – K. 

 It’s good to know there is someone out there to help – M. 

 

ShARP advisor was so perfect and made me less anxious. 

They treated me with respect and listened to everything I 

had to say - W 

 

I finds lots of things hard to understand, so I don’t know 

where I would turn without these people who give help and 

advice - S 
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Advice on Prescription 

Pictures of: Grangewood Surgery, Church Street Practice, Hetton Medical Group, Kepier Medical Practice, Herrington Medical Group and Westbourne Surgery 

Advice on Prescription is a social prescribing project. It is delivered 

by two qualified Advice Workers in each of the 6 GP surgeries in the 

Coalfields area. The project was funded by Comic Relief for 3 years 

and when that funding ended in January 2019 Sunderland Clinical 

Commissioning Group agreed to provide grant funding for a further 

year. 

The Advice on Prescription team receives referrals directly from GPs 

and health practitioners for patients who have low mood, anxiety or 

depression where causal factors may include worries about finances 

or debt. Patients receive a speedy response to help with their 

difficulties and concerns in the trusted venue of their GP surgery. 

Advice on Prescription has achieved positive recognition from both 

health professionals and local people in the Coalfields area.  

The project has achieved all targets and made a significant impact by 

helping people claim their entitlements. 

An independent evaluation of Advice on Prescription was carried out 

by Barefoot Research and Evaluation www.barefootresearch.org.uk  

 

 

 

My problems have not gone away but I am managing things 

better.  It is always great to be able to see someone in my 

local GP surgery as it makes me feel more comfortable - T 
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Washington Individual Support Project (WISP) 

WISP is funded through Washington Area Committee Strategic 

Initiatives Budget. 

WISP is a project developed in partnership through the Washington 

Voluntary and Community Sector (VCS) targeted at those people 

who present repeatedly at Washington foodbanks in crisis. ShARP 

provide qualified and experienced advice workers (WISP Workers) 

to work in the foodbank. The WISP workers carry out an initial 

assessment of need and a benefit check to ensure that all benefit 

entitlements are in place and any obvious safeguarding issues are 

discussed and referrals are made to appropriate services.  WISP 

Advice Workers have developed excellent partnerships with 

GENTOO, Wearside Women in Need, WEAR Recovery and Age 

UK which ensures additional support needs are met by the most 

appropriate agency. 

Mr A attended a Washington Foodbank to request a food parcel. 

He is a member of the armed forces and now lives alone following 

the breakdown of his marriage which he said is due to his 

dependency on substances. Due to his low income he could not 

cover his debt payments to unsecured creditors – his mental health 

was deteriorating rapidly with him experiencing regular thoughts of 

ending his life. Mental Health support was sought. 

The benefit check identified that there was a premium missing in 

his benefit calculation. WISP completed the relevant form and an 

award of £64.30 per week was made with a backdated arrears 

payment of £2,250.  

Mr A was able to clear his outstanding debt which means that he 

now feels less anxious and able to cope with day to day living. 

 

 

 

Strategic Initiatives Budget 

 

Without the help I would not know where to turn, the support I 

have received is greatly appreciated. 

I find it difficult to speak to other people due to my Mental Health 

problems but I feel at such ease at St Michaels Church.  I drop 

in every week for a cuppa and a hug from Julie – S. M. 

 

I have been coming to the Foodbank due to a flood in my 

property.  My furniture was damaged and through the support I 

have received I have gotten new furniture and bedding as well 

as helping to sort out my benefits.  Thank you Julie – J. B. 



  

 
8 

 

 

 

 

  

Quality Standards 

We are proud of the quality of the services that we deliver and are committed to continuous improvement. 

In December 2018 the advice service was reviewed against the Advice Quality Standard (AQS). The inspection was thorough and we are proud 

that the quality of our advice service was recognised and that we maintained our accreditation. The inspection was thorough and in her feedback 

the assessor highlighted several areas of good practice she had observed, including the person centred approach used in delivery of advice. 

We hold Investors in People and are a Living Wage Foundation employer. 

Training 

Our Advice Workers are qualified and experienced professionals but in such a rapidly changing world it is essential that they keep their knowledge 

up to date. This year the advice team have attended training about Mental Health Awareness, Suicide Prevention – A Life Worth Living, Illegal 

Money Lending – Loan Sharks and Level 2 Fuel Debt Advice. 

 

To help people prepare for Universal Credit we designed a new programme to run in our Electronic Village Hall where there is free internet access, 

10 computers and 5 Tablets for public use. The programme is delivered through 3 weekly Drop-In sessions by an Advice Worker and Digital 

Inclusion Officer from Springboard with Volunteer support.  This helps people prepare for making a Universal Credit claim by offering advice on 

planning for the change of benefit, opening a bank account, budgeting, planning for payments including food and utilities, applying for Free School 

Meals and any entitlement to any Council Tax reduction.  People are helped with negotiating with creditors and landlords to reduce the risk of debt 

occurring or escalating. 

 

Coalfields Area Committee – R U Ready for UC? 

Sunderland East Area Committee – Community Connectors 

ShARP has excellent links to other organisations across the city and this year we were able to work in partnership with Back on The Map, CHANCE, 

Sunderland International Bangladeshi Centre and International Communities of Sunderland through Strategic Initiatives Funding to deliver “Getting 

Ready for UC” in the Hendon and Millfield areas as part of the Community Connectors programme. 
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ShARP Electronic Village Hall (EVH) 

The Electronic Village Hall is in the main reception area of ShARP and the 

computers are available to use, along with free Wi-Fi, Monday – Friday 9.00am – 

4.30pm. 

Our Electronic Village Hall is equipped with 10 computers and free internet 

access is a vital community resource used by over 2500 people this year.  People 

come in to use the Electronic Village Hall to make and manage Universal Credit 

on line claim, develop CV’s, carry out job search and school children often use 

the facilities to do research and complete their school work and assignments.   

This year we received grant funding from SCC through Digital Inclusion grant and 

were able to buy 5 new PC’s to begin the upgrade of our current computers all 

with bigger monitors for ease of use as well as a higher specification.   

 

 

 

I don’t know what I would do 

without access to the computers 

at ShARP.  I use the computers 

for my job search and there is 

nowhere else local I could go - B 

 

I know that I can come down 

and get the Computer Support 

that I need.  It has been 

invaluable to me.  Thank You! 

- T 

 

The space gives everyone 

free access to the computers 

and in Internet as a lot of 

people do not have this at 

home - P 

 

I can always get help and 

support and I do not have to 

pay bus fare to Houghton to 

be able to access my Journal 

- D 
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Community Enterprise 

Shiney Things Charity Shop 

Shiney Things our charity shop is run by a committed team of volunteers.  The shop is open Monday 

to Friday selling a great range of pre loved clothes, shoes, bags, house hold good and bric-a-brac.  

We are often lucky to have some wonderful donations from our local community which helps us to 

raise vital unrestricted income for ShARP. 

We recycle almost 100% of donated goods through sales in the shop, market traders, other 

enterprises or suppliers.  Any unused or unsold stock is donated on to other charities so that others 

can benefit from the generosity of our donors. 

Our volunteers have told us that they enjoy working in the shop meeting new people and gaining 

valuable experience which may help them find employment as well as gain everyday confidence. 

We are ambitious about the potential for the shops future and we look forward to working with our 

volunteers and members of the community in the future. 

 
 

 

 

I love the Shiney Things shop 

I always pop in to see if there 

is a bargain - C 

 

I always find good quality 

items at an affordable price.  

Keep up the good work! - J 

 

The staff in the shop are so 

helpful and friendly.  You are 

always made to feel welcome 

- L 

 

There is always a good mix of 

items for men, women and 

children.  I love having a 

browse - M 
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Shiney Community Library 

The volunteers in our Community Library have created a welcoming space for people of 

all ages to come to relax and enjoy books.  

This year we were visited by local author Sue Miller who shared her dystopian novels 

20/20 Vision and Blind Spot: They Didn’t See It Coming with us, we hope to welcome her 

back to the library in the near future with her 3rd novel. 

Story teller Captain Raggy Beard brought tales of piracy and adventure, sharing his haul 

of gold coins at Christmas! 

ShARP partnered with Everything English Education Consultancy and Shiney Row 

Primary School to help in the delivery of a history project by the Year 6 pupils.  They 

studied the siege of Newcastle and the local battles that occurred in Penshaw and 

surrounding areas with support from the Battlefields Trust.  Their work was then collated 

into an anthology to share with other children and the community.  

We were thrilled when the local banner group asked us to give a home to the pit banner 

and Herrington Colliery Banner is proudly displayed in the Community Library. 

 

 

  

 

There is no other library close by that I 

can access without having to get a bus.  

There is a good selection of books and 

a nice space to relax in - R 



  

 
12 
 

 

 

  

ShARP Volunteers 

Student Placements 

This year we were pleased that Public Health students and Youth and Community students from Sunderland University joined us for their 

placements. We also hosted work experience placements for 6th Form students from Sunderland College. 

Kshitija’s Story 

I have been volunteering at ShARP for almost 2 years as an IT buddy in the Electronic Village Hall.  In this time there have been a lot of changes, 

especially with there being a greater focus on people being able to use computers to complete job searches as well as make digital applications.  

I have worked with individuals who have been scared to even touch a computer and with some help and support learn to use the technology 

confidently and independently. 

It is very satisfying and rewarding to see people learn and develop their digital skills with my assistance but it has also meant that I have built on 

my own skills and learned as I have helped others.  My confidence has increased and I feel much more comfortable communicating with people, 

it is great to be able to help and be involved in the local community. 

 

We are lucky to be supported by a fantastic group 

of volunteers who provide support in our Advice 

service, Shiney Things Charity Shop, the 

Electronic Village Hall, the Community Library 

and at every community event that we organise. 

We recently calculated that our volunteers 

contribute over 100 hours of time to ShARP every 

week. 

It would not be possible to manage everything we 

do without their contribution and we would like to 

thank them for all the time that they give to 

ShARP.  
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Community is at the heart of everything we do at ShARP. Every event gives an opportunity for local people to come together, make friends and 

celebrate the great things happening in the area. 

In the last year we were busier than ever –  

 

 

   

Community Events 

Crafty Creators 

As part of our out of 

school activities we held a 

craft session for children 

where they were able to 

get their hands messy 

and create a wide range 

of fun things.  These 

sessions were free of 

charge and gave local 

families a chance to do 

fun things together in the 

area. 

Story and Rhyme Time 

A fun session for pre-

school children to come 

along with an adult and 

hear stories, play games 

and meet others.   

Kreative Kitchen 

Family cooking days at ShARP 

where Kreative Kitchen run the 

session to cook up a storm in our 

kitchen area.  Attended by local 

families this is always a great 

success and excellent healthy food 

is produced. 

Christmas Jumper Day 

Once again staff at ShARP celebrated 

Christmas Jumper Day by donning 

our best (and worst) Christmas 

Jumpers.  This year we raised money 

for Tiny Lives. 

Meet the Author 

Sue Miller came to ShARP to 

talk about her newest book 

Blind Spot: They Didn’t See It 

Coming.  Sharing her thoughts 

and processes about writing 

her book as well as chatting 

about why she chose the 

setting and plot.   
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Trauma Teddies 

The Knit and Natter group were very 

busy this year knitting Trauma 

Teddies.  In association with Gentoo 

they produced lots of these small 

teddies which were sent off to 

various organisations to be used to 

help comfort the younger members 

of society in times of distress. 

MacMillan Coffee Morning 

We undertook our yearly MacMillan 

Coffee Morning and it was once 

again a great success.  This year 

we raised £156 which we sent off to 

help a great cause.  Big thank you 

to everyone who attended and 

contributed to this great event. 

Lunar Project 

Working with Houghton Kepier 

school the Lunar Project was set 

up to be able to provide sanitary 

products to those in need in the 

local area.  We were able to pass 

on supplies to the local foodbanks 

to distribute as well as always 

offering these products in our 

Shiney Row office. 

Captain Raggy Beard 

Once again Captain 

Raggy Beard sailed 

into ShARP to tell tales 

of his voyages and 

sing his sea shanties.  

A fun free event for 

children who are 

always glad to see the 

Captain! 

Memories of Shiney Row 

After the success of our 

first memories of Shiney 

Row members of the 

community came together 

again to swap stories about 

the local area and their 

memories of Christmas. 

 

 

  

 



  

 
15 
 

 

 

 

  

Plans for the Future 

This year over 12,000 people used ShARP an increase of over 4,000 on the previous year and a key part of all future plans is to ensure that we can 

be sustainable in the long term. In the coming year we will continue to work with the community to identify and address their priorities; we will seek 

to influence decision makers on their behalf; we will ensure that our services are visible, accessible and responsive; we will strengthen our 

partnership work; we will continue work to secure additional funding. 

Statement of Financial Activities 
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ShARP would like to acknowledge the following people and organisations who either work with us to deliver services or support us 

financially.  

This continued support is vital to us – thank you. 

 

Sunderland City Council     ACES Partnership     Fiscus     Comic Relief     Gentoo Housing Group     Garfield Weston     Sunderland Bangladeshi Centre                                                                              

Tudor Trust      Shiney Row Traders     Greggs     Bethany Centre     Sunderland Clinical Commissioning Group      Trinity Churches       Pilotlight                                                                                               

Coalfields Area Partnership     Tyne & Wear Community Foundation       Washington Area Partnership     Pallion Action Group                                                                         

Sunderland Area Partnership     Citizens Advice Bureau     Age UK     Sunderland University Law Clinic    Locality     Washington Mind    Sunderland Mind                                                                         

Social Enterprise Sunderland     Sunderland Carers Centre    Sunderland West Advice Service     Groundwork     Back on the Map     Sunderland University 

 Community and Youth Work Programme     CHANCE  Sulgrave Community Project     Hetton Centre    Hetton New Dawn   

 Bethany Christian Centre Voluntary Community Action Sunderland     Easington Lane Community Access Point    Gentoo Washington    Gentoo Houghton  

Sunderland North Community Business Centre   Shiney Row Childcare     Rainbow Family Centre    Penshaw Community Association 

Grangewood Surgery    Westbourne Surgery    Hetton GP Practice   Herrington Medical Practice    Kepier Medical Practice    Church Street GP Surgery 

 

 

A special thank you to our wonderful volunteers and customers for their support and feedback  

 

  

Funders and Supporters 2018 - 2019 
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Board of Directors and Trustees 

Chair:            Tia Patterson 

Vice Chair:    Christine Parkin 

Treasurer:    Mike Gamble (Until January 2019) 

Secretary:     Clinton Leeks OBE 

Lisa Watson 

 

ShARP Team: 

Chief Officer:        Sylvia Copley MCMI 

Community Enterprise and Volunteer Manager:   June Robinson (Until October 2018) 

Lead Advice Worker:       Eileen Bewick 

Advice Workers:  Julie Lynn, Barbara Haswell, Karen Level 

Advice on Prescription:       David Snowdon and Paula Pattinson (Until October 2018) 

Triage, Reception and Admin:      Christopher Wake and Lynn Watson  

Housekeeping:        Jackie Lynn  
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Shiney Advice and Resource Project  

17 Beatrice Terrace 

Shiney Row  

Houghton le Spring 

Tyne and Wear 

DH4 4QW 

Telephone: 0191 385 6687 

 

 

 

Like us on Facebook ShARP Shiney Row 

Follow us on Twitter @ShARP_Shiney Row/ @ShARP_AOP 

Join us by completing a membership form 
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